
Contextual Guidance

It’s hard to learn a new system without physically seeing and 
interacting with it. With JumpSeat your team can learn by 
doing! It’s time to take training out of the classroom.

JumpSeat Advantages:

Take control of your expense 
reports with JumpSeat.

Make it easy to navigate & learn SAP Concur solutions. 
Anytime. Anywhere. 

When employees have to learn & 
re-learn an essential system 
they get frustrated. When they can’t get it 
done easily, they put it off. 

JumpSeat helps travelers become 
experts in SAP Concur solutions. Step-
by-step in-application tutorials make it 
easy to support your people with fresh 
up-to-date guidance constantly.

JumpSeat integrates 
with SAP Concur  
solutions to make 
onboarding employees 
easier than ever so you 
can boost traveler 
satisfaction and reduce 
frustration with expense 
reporting. 



Persona Based Learning

With complex applications, it’s not enough to just teach 
users the basics. They need on-going training that’s 
tailored to their specific role. JumpSeat specializes in 
personalization.

Accessible 24/7

JumpSeat is always online, up-to-date, and accessible. Now 
your users can throw out that ten-month old user guide and 
pesky IT tickets will be a thing of the past.

Set up your free trial by connecting from the SAP 
Concur App Center today! 

Get up and running with JumpSeat in three easy steps. 

1. Get in Touch
Talk to a consultant to explain your user’s needs and get a personalized 
demo to see JumpSeat in action within your SAP Concur solutions.

2. Sign Up
Set up your account for free from the SAP Concur App Center when you 
submit a request.

3. Take Off
Deploy a customized guide on your system and watch users take flight.

Imagine on-demand training delivered inside 
your SAP Concur system itself… Are you ready 
to simplify your work life?

https://www.concur.com/app-center/listings/60c9197d5e5ac700152cd7d5/
https://www.concur.com/app-center/listings/60c9197d5e5ac700152cd7d5/
https://www.concur.com/app-center/listings/60c9197d5e5ac700152cd7d5/



